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Course Outline and Details

Course Code 14011Y25 Title:  Get Retail Ready L1 Award

Time and duration Location

Start Date: 24 September 2025 Grays Area

Start Time: 12:30 End Time: 14:30 Grays Area

Start Day: Wednesday

No. of Lessons: 15 Grays

No. of Weeks: 15 Essex

Total No. of Hours: 30.00 RM17 5DD E: tacc@thurrock.gov.uk
Description

Build the skills and confidence to take your first steps into the retail world. learn the essentials of
customer service, teamork and workplace professionalism. gain a recognised qualification to boost
your C.V and open new doors.
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